Please distribute to your travelers or notify CTM
if you would like us to forward this notification.

Website Business Travel Leisure About Resources News Contact Us

American Airlines - New face covering
guidelines for customer safety
August 12, 2020

Effective August 19, 2020, and following the most
recent recommendations from the U.S. Centers for
Disease Control and Prevention (CDC), face
coverings with exhausts valves or vents will no
longer be allowed for travel with American
Airlines. The CDC notes that face coverings with oneway valves or vents allow exhaled air to be expelled
through holes in the material. These can allow exhaled
respiratory droplets to reach others and potentially
spread the coronavirus (COVID-19).
We began requiring face coverings on board our flights
in May and, in July, announced we would only allow
exemptions for customers under 2 years old. We
require all other customers to wear a face covering
from the time they enter the airport where their trip
begins until they leave the airport where their trip
ends.
Based on the updated CDC guidance, below are
examples of face coverings customers can and cannot
wear while traveling with American.
Allowed:
· A well-secured cloth or mask that fits snugly against the
face and covers an individual’s nose and mouth. It must be
made of a material that prevents the discharge and release
of respiratory droplets from a person's nose or mouth.

Not allowed:
· Face coverings with exhaust valves.
· Face coverings made with mesh or lace fabrics.
· Face coverings that do not cover the nose and mouth.
· Face shields without the addition of a face covering.
Only children under the age of 2 are exempt from our
face covering policy. Customers without an approved
face covering will be provided with an approved one,
upon request, at the airport. Face coverings can only be
briefly removed while the customer is eating or
drinking. Customers will be reminded of these
guidelines throughout their time traveling with us.
Those unwilling to comply with our face covering policy
at any time during their journey may be denied
boarding or barred from future travel for the duration
of this policy.
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