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​Deem Travel has launched new Air Policy Updates:
Itineraries now include an alternative, in-policy flight itinerary
recommendations. If a traveler selects an out-of-policy flight, they will
now be offered in-policy options prior to checkout. This applies for
both standard and dynamic policy.

Current behavior when flight(s) booked are Out of Policy: 

New Alternate In-Policy Itinerary Display: 

https://goctm.com/about
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fhome-page
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fsolutions
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fservices
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fabout
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Ftraveler-tools
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fnews
http://r20.rs6.net/tn.jsp?t=xrkagx7ab.0.0.7aoh8orab.0&id=preview&r=3&p=http%3A%2F%2Fwww.goctm.com%2Fcontact-us
https://goctm.com/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=adb786ff-a32f-4bad-a589-b2bb72f9414d


 
 Alternative itinerary options that would be displayed to your
travelers may include up to 10 itineraries that would be considered in-
policy based on their search request. These in-policy options are
based on your policy configurations and could be displayed for the
following reasons: 

A lower fare available on the exact same itinerary already
selected 
A lower fare available on a different itinerary using a preferred
airline 
A lower fare available on a different itinerary using the same
cabin as selected 
A lower fare available on a different itinerary using an alternate
airport 
A lower fare available on a different itinerary using the same time
window as selected 
A lower fare on a different itinerary with same or fewer number of
stops 



If you have questions, please reach out to the
CTM Deem Support Team

704-943-2987 / deem@goctm.com
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