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DEFINING DUTY OF CARE

Just as precautions are taken by employers to
ensure the safety of personnel working on
company premises, In the eyes of the law
reasonable EEEEEMUSt alsofliBE taken JiEls
employees away on company business.
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An automated solution can reduce costs and
allow the employer to extend protection to all
company travelers

The |t|nerary tracker MAP

Where are our travelers?
Alerts received from:
Govt sites
RSS feeds
e-Travel Alerts
existing sources

Pre-departure
material, the most
important component
of duty of care,

fully automated.

B Mmap @

o ——— ~  Name your responders;
Thef$§vfe ZO-ﬁéwﬁthal  create your POL codes;
o e enter policy instructions;
a life-line app & enter emergency contacts;
N, create safe & unsafe zones;

a full itinerary,
real-time updates, generate breadcrumb tracking.

pushed risk alerts,
inter-active SOS function
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PRE-DEPARTURE MATERIAL

the most important component of duty of care

After something has
happened to your traveler,

a kidnapping or a mugging,
your options become limited.

But before their departure,
thoroughly informing the traveler of
conditions that may be encountered
at destination can greatly reduce
risks, lower your insurance costs,
and probably save lives.
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PRE-DEPARTURE MATERIAL

Everything is triggered by the booking.

SafeToGo servers
* identify the country of origin

AAAAAAAAAAAAAAAAAAAAAAAAA € CARAC

‘ ~ Latest Updates: A minor editorial change has been made.

TRAVEL.STATE.GOV

U.S. Department of State

Espanol

INTERNATIONAL TRAVEL ] %\ EMBASSY OF THE UNITED STATES

About Us  Visas

in: U.S, Citizen Services > Travel Advisory > Car|

Travel.gc.ca 5. Citizen

vices Fluke 2 W Tweet 0

Home News and Warnings Travelling Abroad Returning to Canada

srgency Contact Caracas Security Update

Home > Destinations » Venezuela

V I wvel Advisory
- enezueia The following information is
Sl WP PRIE /U GOR SEARON VErIeis M ¥ U A § o [ravel Report for Venezuela  ~
Last Updated Date: January 4, 2013 17:29 ET
Still valid Date: January 15, 2013 15:18 ET

i+l

* identify the country of destination
¢ retrieve travel advisories from

Travel.gc.ca

News and Warnings - Travelling Abroad - Returning to Canada - Assistance

Haome > Destinations > Venezvels

== Venezuela

Last Updated Date: January 4, 2013 17:29 ET
Still valid Date: January 15, 2013 15:18 ET
Latest Updates: A minor editorial change has been made.

VS AJSrsS
by e-Travel Technologies Inc.
Trave! Risk Management (since 1988

government databases

® can retrieve advisories from
specialized sources
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Security | Entry/ Health Laws & Culture Disasters & Climate
j | WS Security

Venezuela has strict regulations concerning the importation of foreign-regisl 1., yocision to travel is your You are sl for your personal safety abroad.

o | Govemment of Canada takes the safaty and security of Canadians abroad very seriously and provide

credible and timely information in its Travel Advice. In the event of a crisis situation that requires

evacuation, the Government of Canada’s policy is to provide safe transportation to the closest safe ko
The Government of Canada will assist you in leaving a country or a region as a last resort, when all n
of commercial or personal transportation have been exhausted. This service is provided on 3 cost-rec
hadie. Onward travel is at vour nereonal sxnenss. Situations vary from one location to anathar and t
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A full sized travel document
emailed to the traveler carries

:
a I I n k to t h e p re— d e pa rt u re Company Name: St ININC Company Number: 0000000000

Date Issued: January 4. 2013 Agency Confirmation: H P
- - Agent: 35 Invoice & |TINERARY
reading material
First Name: RORY Last Name: D AN

TICKET PRICE 93361
FARE IS SUBJECT TO AVAILABILITY GUARANTEED ONCE THE TICKET HAS BEEN ISSUED
LAST DAY TO PURCHASE 04JAN BY 4PM

CO. POLICY - PRE TRIP READING AND TRAINING - PLS CLICK HERE l

and, the same
information =

FLIGHT

= = Monday January 7, 2013 ®MAP| |~ [ewEckan
is stored in the A Vondor:WESTIET =
Charlotte to Sarasota From: SASKATOON SK Departs: 06:50 AM
f h US AIRWAYS No.2271 To: TORONTO ON Arrives: 1106 AM
m e m 0 ry 0 e R T Seat: Ticket Confirmation: LONBOC
J i 33 Aircraft: BOEING 737-700' W1 Class of Service: ECONOMY
m O b I I e a fo r Ritz Carlton Sarasota Operated By: WESTJET Flight Type: NON-STOP
’ Number of Nights: 3 BAGGAGE ALLOWANCES - BAGGAGE FEES MAY APPLY | FLIGHT TIME: O3HR 16MIN | ARRIVE: TERMINAL 3
] Oct 16, 2011 until Oct 19, 2011
later reading. ki © Narrol
Horts Monday January 7, 2013 ®mar
Pickup City: Sarasota Ritz Cariton / Hotel Vendor: RESIDENCE INN Confirmation #: 9057247
2 Type: 2/4, Door - Auto Hotel Name: RESIDENCE INN MARRI Hotel Address: 17 READING CRT
_ rou—" — TORONTO ON MaW 7K7
Back New Event Edit Events FONE 1-4156-7982900
FAX 1-418-7982010
Check-in Date: January 7, 2013 Check-out Date: January 8, 2013
Number of Rooms: 1 Number of Persons: 1
Number of Nights: 1 Rate: 129 00 CAD
SNC LAVALIN INC 1 BEDROOM | MAX OCCUPANCY- 4 GUESTS | CANCEL BY 06P DAY OF ARRIVAL | GUARANTEED LATE ARRIVAL | NON SMKG
KING
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DURING THE TRIP

SafeToGo app turns the traveler’s
mobile device into a life-line

«iil Fido 3G

Carrier &

 afully detailed itinerary
air, hotel, car bookings,

 and your business appointments
synchronized with your calendar

e updates pushed in real-time

FLIGHT

New York to Cairo SCHEDL" =~

UNITED No.2883

Departs:12:30  Arrives:8:42 16 TRAVEL ALERT (C AI)

CAR PRI
View Importa

g:izzpé?r:”Seating is restricted to : UNpredictable Security Situation

Vehicle Type: ALER
You have alert(s)

FLIGHT

HOTEL There is no nationwide advisory in
MARHIOTE effect for Egypt at the present time.
Niinberi o NN Yoricto Calro However, travellers should exercise a

* if risks are detected (next slide)
B:k N Departs:14:48  Armives Nigh degree of caution due to the
alerts are pushed to the app - unpredictable security situation and
) ; : continued demonstrations throughout
emailed to the security officer
displayed on the tracker map

Pickup Point: Cairo Intl. Ai tNE€ country.
Vehicle Type: 1 INTERMEL

HOTEL Boil water for drinking or drink bottled
% m g\ water, and avoid ice cubes and raw or
ey L INdercooked food. Medical facilities in

<
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DURING THE TRIP

An advanced scanning system monitors
* flight schedules, and gate changes,

e enriched information from e-Travel Alerts,
e government travel advisories

IS YOUR FLIGHT GOING TO BE DELAYED BY WEATHER?
IS THERE A TSUNAMI HEADING YOUR WAY?

-

® RSS feedS for: e :;‘:ema;;m.,,ﬁwoe; che

zlo

) Texas Gate§/nlle Waco
quakes, tsunamis, volcanic activity,
extreme weather, or health risks o)

+ } Marble Fallso ™
) Ceda s

Fre:sengksburg

Q
Kerrville
by @havel Yechmaoqres lnc
Trave!l Risk Management (since 1988)

o Floresville

Optionally it can retrieve information S
from intel sources that your company R
presently uses.

Kenedy Victena
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Beaumont, __Orange
severe storm wa rnlng

1 Satellite
5 45
Sabine
National Forest
! Leesvlle
31 o]
’ Deridder
‘ o
Lake
Charles
o

)4 n in Houston. Distance i

g oaywwn

Lake
Jackson

© Freeport

y L iedoy

O Galveston

N from traveler is 15 mi.

sl dmtand

" a
F .
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DURING THE TRIP

The Tracking Map

In your offices, a map will display
the location of everyone traveling
for your company.

If a hazard like a tsunami, terrorist

activity, or freak weather is detected
during the trip, an alert will show up
on the map in your company offices.

Alert messages will be pushed to the
traveler’s mobile app.

Privacy concerns ?

The map displays the location of
the traveler as it is found in the
planned itinerary. Unless safe
zones are breached. Then the
security officer’s map will display a
bread-crumb trail showing the
individual’s exact location.
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SafeToGo ®

Date Range (03]
View Travelers

% By Date Range

By Airport

By Company

By Traveler

By Carrier

C Q r B ¥

By Agent
Safe to go there?

Destination
Tools
© Settings
Export
Mobile Registration
Trip Planner
Document Center
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Map | Satel

NORTON /MEL

Fleetwood Ward

| UA1518 {

Status: Scheduled

Departure: Denver Intl ©

Time: 033072013 3:47 PM (GMT -7)
Artival: Chicago Ohare Intl ©

= Time: 05/30/2013 7.09 PM (GMT -6)
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YOUR PRIVATE WEB PORTAL CTM

corporate travel management

TO SECURITY SERVICES 8 wap

Jlaic ram

e CREATE YOUR OWN GEO-FENCING TRIGGERS e xd
e NAME YOUR RESPONDERS ”é’é‘?jg&"

e CREATE YOUR OWN PROOF-OF-LIFE REQUESTS

e STORE YOUR OWN EMERGENCY INSTRUCTIONS

& Ciudad Juarez, Mexico

Vado

Anthony

Canutillo

Marwood
Park 4

SafeZone

\
I

Chaparral
Northeast
EllPaso F
Hueco Tanks
State Park &

: Historic Site
Fort Bliss

Draw a red zone on the map in your office and

have it recognized by every SafeToGo app in wifido 33 223PM 1 b 3 50% =
- SafeZone -
the affected area.

e phones switch to GPS, for breadcrumb tracking

e Proof-of-life messages are sent

Shake to center on location
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(375)
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)

San Elizario
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'SAFE ZONE' uses geo-location and advanced

programming to trigger a lightning-fast response.

THE BREAD-CRUMB TRAIL

Y Location: 33.636719, -84 428067
%4 3 Device type: iPhone

Device version: 5.0.1

Battery level: 91%

Device battery state: discharging

GPS accuracy: 49.812006

‘\\.20?;-' o\ o ;ﬂi_ Pl W
N current avg. speed: 42 km/h

S e = w

27| Baldat Tuktah :101 km

AR s \ Q\‘
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| |last GPS |
| position ’F’_

It’'s 4 am. An employee is in trouble.

It may be a kidnapping. The security
officer is trying to rub the sleep out of
his eyes......

e The SafeToGo automated call woke him.

It sent him an email with links to a
breadcrumb-trail map view of the exact
position of the employee,

to within yards, how fast he is traveling,
the type of mobile device, and its
battery level.

* There are also links to instructions:

what he should do next,
who to contact ...

because 4 am is not a good time
to be looking for a policy manual.

The Consultant Option

Most companies have named a security officer. But to
respond to emergencies during nights and weekends
this role belongs to a team of people. Typically, the
budget only allows for one, part-time position.

An outside monitoring service offers the
best solution, can respond to alerts during
off hours, can provide other services.




THE BOSTON SCENARIO s
OR THE COLORADO FLOODS
With SafeToGo what would you have done? 1™ e ‘wd @ :>
N aSciss -

You would immediately have

uuuuuu

Boston. MA

omerville
Walﬂx"\ e ' Winthrop

Wayland b==istn oston
190 Neh Broo

Marblehead

Massa
ochituate B
gone to your SafeZone portal.... oo
am R:ﬁ)sulry Mal \ Nut Island # -
and drawn a red Zone hle:zbﬂ;m Dedham Milton |, Quincy @ Hingham Cohas:mngton
w th NG
on the area P
Medfield Reservation South
Millis Weymouth

What would have happened next?

SafeToGo servers would have sent
a text message to each traveler,
a proof of life request,

Why?

Because, when something like this happens,
it's not enough to know whether or not you
have someone in the area,

You have to know
if they’re all right.

POWERED BY
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Concord

are you OK?

Medfield
Millis
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Westwood
Norwood

. Reading

Alorths

Blue Hills

Reservation

Mad
3everly
Park
Salem
Marblehead

Massaq
B

@ Hingham  Cohas;

Weymouth 32',:

South
Weymouth




THE MOBILE APP - A LIFELINE

An SOS button lets you send a ‘personal danger’ alert and
trigger your company’s security response, day or night.

—
[sos

IT TRIGGERS
SafeZone » A PROOF OF LIFE REQUEST

Send SOS

e A PROCEDURE CALLTO SECURITY OFFICERS
e DISPLAYS HOT SPOT ON THE MAP

It means that though your travelers

may be away from home
but he never feels isolated.
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Needed: sophisticated automation that makes a

duty-of-care program affordable, company-wide.

A life-line app
* a full itinerary,
* real-time updates,

* pushed alerts,
* SOS button,

The traveler tracker MAP

e Where are our travelers?
wiie o Alerts received from:
= o Govt sites
ue. . RSS feeds

Beaumont, __Orange

MagNAa
Teﬁ

severe storm warning
in Houston. Dlstance 7

e what’s around me?
* weather, currency,
e embassies,

* calendar synch.

Jackson

o
Kenedy Victoria Bay City

=
avel Alerts
by e-Travel Technologies Inc.
Trave!l Risk Management (since 1988)

&
Pre-departure
material, the most
important component =
of duty of care, e
fully automated. =R

an)
Jualez\ 7
om0
saNEEizari

e-Travel Alerts
existing sources

The Safe Zone portal

* Name responders;

* create proof-of-life codes;

* create safe & unsafe zones;

* policy response instructions;

* enter emergency contacts;

* generate breadcrumb tracking.

Why? Because covering only high-risk travelers

has become a risk for the employer.
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